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Thank you for choosing to purchase: -s_:"-
eBlaster for Windows 3 "
' [
This order confirmation contains a Serial Number, which is required for installation of W
your software. It also contains the download and installation instructions for your
software.

You will also receive this order confirmation via email to sagar_at_home@yahoo.com . Please check your
"Junk/Bulk Mail Folder" for this order confirmation as sites like Hotmail may be configured to ignore many
emails. This email confirmation can be used to download and install your software at any time, but can only
be installed on one computer for each license purchased.

Order Confirmation # 238921

Product: Unit Price:  Licenses: Total:
eBlaster v. 5.0 $99.95 1 $99.95
Electronic Download: No Extra Charge
Total Sale: $99.95

Serial Number
eBlaster v. 5.0 2520Y-D00250-95225

Electronic Software Download
'.!
Download eBlaster v. 5.0 for Windows

Online
Download

Installing eBlaster v. 5.0 for Windows

Downloading eBlaster

1. Print these instructions and store them in a safe place. Your Order # will be required
to obtain technical support and your Serial # will be required for installation. NOTE:
These instructions and the download link in Step 3 can be used to install the software
at a later date should you need to re-install on your computer.

2. IMPORTANT: Windows NT, Windows 2000, and Windows XP users must install using
a Windows user account that has Administrator privileges. With Windows XP this
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means you can not be a Limited User.

. Click on this link: http://www.spectorsoft.com/downloads/eb50setup.exe or type it

into the address bar of your internet browser. This download link is available to any

computer that is connected to the internet. You can NOT download and transfer to a
floppy diskette as the download file is too large to fit on a floppy. You can download

and transfer to a CD-R or other storage device in order to install eBlaster to another
computer, but we STRONGLY recommend that you go to the computer you want to
install eBlaster and type in the preceding link to install directly on the computer.

. Downloading with AOL/Internet Explorer 4 or 5

A message will appear and ask, "You have chosen to download a file... what would
you like to do with this file?" Choose "Run this program from its current location" and
select OK. This will begin the download and installation of eBlaster. The installation
program is approximately 2.5 Mb in size and will take approximately 11 minutes to
download if you have a 56k modem. It will take 35 seconds to download if you have a
high speed connection. You will see the progress of the download in the message
box.

When the download is complete you will be asked "Do you want to install and run
eBlaster 5.0 Setup from www.spectorsoft.com". Select YES, the eBlaster installation
process will begin.

NOTE: If the download is interrupted or does not complete, go back to Step 3.

Downloading with AOL/Internet Explorer 6

A message will appear and ask, "You are downloading the file eb50setup.exe from
www.spectorsoft.com Would you like to open the file or save it to your computer?"”
Select OPEN. This will begin the download and installation of eBlaster. The
installation program is approximately 2.5 Mb in size and will take approximately 11
minutes to download if you have a 56k modem. It will take 35 seconds to download if
you have a high speed connection. You will see the progress of the download in the
message box.

NOTE: If the download is interrupted or does not complete, go back to Step 3.

Installing eBlaster

1. Answer the questions pertaining to licensing of the eBlaster software. You must agree

to install only on a computer you have permission to install to. You must also agree
that the software will be installed on a single computer unless multiple licenses are
purchased.

. If you encounter a prompt for a password, this indicates that you are installing on a

computer that already has eBlaster installed. Enter in your current eBlaster password
in order to proceed with the installation.

. IMPORTANT: Enter your valid email address for registration. This is used to identify

the owner of the software and is important if you lose your password or serial number.
The email address to receive your eBlaster email reports will be configured later, this
may or may not be the same email address.
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4.

10.

Enter your serial number received in this email. When typing in the serial number, all
are digits EXCEPT the 5th and 6th characters, which are letters. Continue the
installation by choosing OK.

. If you have purchased the optional eBlaster Remote Installer then you will be given

the option to select either a Standard or Remote installation. Select Standard if you
are installing eBlaster on the computer you are physically at. A Remote installation will
create a file that must be delivered by yourself, via email or some other means, to a
remote computer in order to complete the installation. If you intend to create a Remote
Installation it is VERY important that you click on the following link and follow the
instructions: Remote Install Instructions, otherwise click Start to continue the
standard installation.

. Type in the email address you want eBlaster to send the activity reports. You must

enter the complete email address, for example johndoe@aol.com or
Jjanedoe@hotmail.com .

IMPORTANT: Verify that the email address you type in is correct, otherwise the
reports could be sent to the wrong email address.

. If the computer which you are installing eBlaster is connected to the internet, select

Test Email. A test will be made to insure that the internet connection is configured
correctly and an email will be sent to the address that is configured. You should
receive the Test Email from eBlaster within 5 minutes depending on your email
service. If the email is not received, verify you have typed the correct email address
and verify that the test email has not been redirected to a spam or bulk mail folder by
your email program.

NOTE: This email test will verify that an email can be delivered to the email address
configured, but there is still a possibility that a firewall or internet connection problem
could prevent delivery of email by eBlaster when it is actually running in the
background. For a more accurate verification of eBlaster's ability to deliver email, run
the email test discussed in Step 13 below, after the installation has completed and the
computer has restarted.

. Type in a password in order to secure entry to your eBlaster software. You must also

retype the same password in order to confirm what you type in. REMEMBER the
password. You will not be able to use eBlaster without it!

. Make a note of the default HOTKEY sequence. (This is CtrlI+Alt+Shift+T) You will

need to know this sequence of keys to gain access to eBlaster after installation. Select
Continue to proceed with the installation.

TIP: Change your eBlaster HOTKEY sequence and REMEMBER it. This will help
ensure security from intruders.

You will be asked to select your preference for receiving chat and instant message
conversations to be recorded. All chat and instant message conversations will be
delivered within the email Activity Reports you receive. In addition, you can choose to
have chat and instant message conversations forwarded as separate emails at the
moment they occur. Select Yes to forward chat/IM conversations immediately, or
select No to only receive chat/IM conversations in your Activity Reports. Select
Continue to proceed with the installation.
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11.

12.

13.

14.

15.

16.

The README file will be displayed to provide you with notes on using eBlaster. Close
the README file and select YES to reboot your computer.

When the computer reboots, eBlaster automatically starts recording PC and Internet
activity and will email a report if there has been activity on the computer and the
computer is connected to the internet.

Use your HOTKEY SEQUENCE (Ctrl+Alt+Shift+T, press and hold Ctrl+Alt+Shift and
then press T) to access eBlaster. Enter your password when you are prompted.
Press the Test Email button. This is the most accurate simulation of an email being
sent by eBlaster when it will be monitoring in the background. This will verify that
eBlaster is able to send email through any firewall applications you have installed. You
should receive the Test Email in less than 5 minutes at the email address you have
configured.

WARNING: If you have configured eBlaster to deliver email to a Hotmail or Yahoo
account, these email sites may place the received reports and/or forwarded email into
a Junk or Bulk folder. This will make it appear that the eBlaster reports were not
received. Check your Junk or Bulk folder.

Select the HELP button for detailed information on using eBlaster. If you need further
assistance contact us at support@spectorsoft.com or 1-772-770-5670. We also
have an extensive number of articles addressing problems encountered with eBlaster
in our Knowledge Base.

WARNING: Your serial number is valid for installing the eBlaster software on one computer
for each license purchased. If it is installed on multiple computers, without the appropriate
number of licenses, eBlaster will be disabled. To order additional licenses of eBlaster click
here, email us at sales@spectorsoft.com or call 1-888-598-2788.

If you need further assistance contact technical support online at SpectorSoft Support or
1-772-770-5670.

SpectorSoft Corporation | 333 17th Street | Vero Beach, FL 32960
© 1999-2004 Spectorsoft Corporation. All rights reserved.

Terms of Use Online Privacy Policy
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